
 

 

 

 

 

 

 

 

 

 
Enterprise Resource Planning System 

Innoways offers comprehensive, enterprise resource 

planning system. It integrates with CRM, Workflow, Trading, 

Accounting and HR system. Provide a full range of 

enterprise business applications that deliver broad and deep 

functionality for unparalleled flexibility.  
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Product Overview 

Innoways offers  a comprehensive e-business infrastructure committed to help organizations gain the 

most value from the e-commerce business world. Our complete solutions contain a rich set of 

components to manage most community e-business, sales & marketing activities – enterprise 

resources planning & workflow, marketing campaign, customer relationship management, content 

management, intranet / extranet application, trading, HR and accounting.  

 

 

Solution Spotlights: 

�  Dashboard (task summary, summary reports and calendar) 

�  Contact Management 

�  Task list, reminder system, tracking system (task management)  

�  Calendar & Scheduling (Appointment, Meeting, Facility Reservation)  

�  Lead & Opportunity Management 

�  Campaign Management 

�  Notes management 

�  Quotation, invoicing process (SO, CI, PO & SI process) 

�  Procurement and Inventory Management 

�  Email Integration & Circulation of Document, Document auto filling. 

�  Document management (document check-in & check-out, version & access control) 

�  Finance modules (AR, AP & GL process)  

�  HRMS Modules (Staff record, HR applications, approval workflow & payroll management)  

�  Intelligence Analysis Reports (dynamic report generation) 

�  Export of reports to Excel, OLAP, & SPSS integration 

�  Synchronization (import & export database) 
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Core Modules include: 

  

is a complete electronic customer relationship management system with 

integration of Marketing, Sales, Service, and Intelligence.  It allows 

easy deployment and offers efficient data capture to build lasting, 

profitable customer relationships.  

 

�  MARKETING module helps to develop a single view of the customer from multiple legacy data 

sources, and build a comprehensive repository through a variety of data analysis and data mining 

techniques.  The resulting insights can then be applied to online and offline marketing campaigns, 

create and deliver content to segmented customers, provide your sales team with qualified leads, and 

establish a solid return on investment for your company. 

�  SALES module enables organizations to shorten sales cycles and increase the probability of 

successful business through effective contact, lead, activity, opportunity, account, and commissions 

management.  These enhance your sales force to manage the complete prospect-to-customer life 

cycle and generate more revenues. 

�  INTELLIGENCE module lets you be proactive and intelligently reactive. With timely and critical 

information at your fingertips, you can easily see the average call length by user or product, leads by 

activity or potential revenue, customers sales cycle detail, and opportunity action plan, etc. which serve 

as inputs for product and pricing configuration, and many more. 

 

is a web-centric system. The boldest benefits of eWorkflow stem from the 

essence of its core capabilities - Collaboration and Synchronization. By 

analyzing and defining purchase and requisition procedures, and applying 

appropriate automation rules, your business becomes much more streamlined and efficient. 

 

�  Correspondingly, you can expect significant reduction in the cost of doing business on all levels, 

whether you are looking for easy, systematic access to problem solving information for improved 

customer service, or your goal is better management control where tracking and auditing gives you a 

"workload snapshot" of individuals and/or projects. 

�  WORKFLOW Engine is the core of Innoways Workflow, which allows administrator to define 

business logics.  
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is a comprehensive trading application designed to automate and 

streamline your daily business routine. Every organization operates 

differently, Innoways Trading can be easily customized to work the way 

you do. System menus, Invoicing terms and remarks, document numbering, system messages and 

security functions can all be user-defined. 

 

Daily operation is simplified, enabling users to issue and online track quotations, sales orders, invoices 

and delivery notes. Automatic Inventory control and extensive analysis reports provide staff and 

management with accurate and instantaneous results - Empowering you with the knowledge to stay 

ahead. 

���������
���  

�  Quotation management 

�  Sales Order management 

�  Customer Invoice management 

�  DN / Receive management 

�  Purchase/Supplier Invoice management 

�  Customer with individual pricing 

�  Settlement management 

�  Sales order entry and tracking 

�  Instant order status report 

�  On demand generated cost sheet 

�  One click for converting quotation to purchase order to sales order to invoice 

�  Pre-define workflow status an flow in document approval is provided 

������������� �  

�  Unlimited master catalog and sub catalog can be defined 

�  Catalog search allowing user to search for products by product code, name, keywords 

!
���"��#����� ����  

�  Product entry & 360-degree product photo entry available for administrator to upload photo 

�  Additional product specification sheet provided for detail description of product 

��$����
��#����� �����

�  Stock is automatically put on "hold" when generating a sales order or sales invoice. Actual stock 

is deducted when a Delivery Note is generated. 

�  After generating a Purchase Order, "incoming" stock is increased and this will turn to actual stock 

when a Supplier Invoice is generated. 

�  Multi-location stock control is available for companies with multi-warehouses. 

�  Stock item can either be a product, semi-product or a component. A product can be sold 

individually or as a set package 

�  In either case stock can be deducted at stock item level. 

�  Stock in / out report can be generated on request. 

�  Inventory status reports (stock level) can be group by category / location. 

!
%"��#����� �����

�  Customers can be defined by price grading 

�  Assign default currency for each customer 

� �
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�  Each stock item has its own history card. A sale, purchase, receipt, usage, transfer or adjustment 

of stock takes place, the system automatically updates the card. Having all transaction information in 

one place simplifies the review of stock item history. 

����� %(�)�������
����

�  All reports can be printed on pre-printed forms or on blank paper. Reports can be customized to 

include your company logo, electronic signatures, tables, lines, shading, boxes, etc. With this option 

you can eliminate the cost and hassle of pre-printed forms while maintaining a professional corporate 

image. Innoways will provide tailor made forms, meeting specific requirements for your company’s 

specific needs. 

�  By using the Fax and/or E-mail Modules, your reports can be faxed and/or e-mailed to clients in 

full graphical format. 

 

is specifically designed for the growing company that requires a 

complete suite of accounting and operations modules. This integrated, 

scalable solution provides you with the financial management power you 

need. Like all others applications, Innoways Account is built from the same open, multi-tiered 

technology, allowing you to efficiently increase the functionality and capabilities of your software as 

your business grows. Innoways Account, which is one of the core applications of ERP system, is 

engineered to be fast, responsive, and gives you the  capability of anytime / anywhere access and 

instantaneous scalability that are not achievable with traditional Windows based accounting systems.  

�%�*�%�*����

�  Full Web based integrated system. 

�  Multi-currency, Multi-company 

�  On-line process transactions over the 

traditional off-line batch post processing 

�  YTD/MTD/PTD reporting 

�  Approval engine to control process flow 

�  Un-limited financial year storage of 

accounting transactions 

	���
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�  General Ledger allows an unlimited number of accounts and sub �8  accounts with user-defined 

accounting periods. 

�  Different Charts of Accounts can be predefined for different industries and can be customized 

with ease.  

�  Set up unlimited departments and classes for flexible financial reporting. 

�  Entries automatically post to the General Ledger. Recurring journal entries can be memorized 

and reversing journal entries can be scheduled for automatic posting. 

�  Maintains a complete audit trail. Each record indicates the individual who made the entry and the 

time it was made. 

�  Multiple Currencies - Conduct business with foreign companies, and record and track 

transactions in their currency. Automatically converts all foreign currency transactions to the base 

currency when posting to the General Ledger. The automated currency revaluation feature simplifies 

period-end process by generating adjusted journal entries that reflect any exchange rate fluctuations 

affecting the value of open transactions. 

�  Multiple Companies �8  Consolidation with both similar and differing periods, calendar years, and 

chart of account structures. 

+�,+!��
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�  The trouble-free workflow of Accounts Receivable component lets you turn an estimate into a 

sales order with a single click, and a sales order into an invoice in another. 

�  Accept a payment for or issue a credit memo against the invoice in another click - without 

re-entering data. Customers can pay using one of several predefined or customized payment methods 

including cash, credit card, electronic funds transfer (EFT) or cheque. 

�  An unlimited number of customers and let you drill down to transaction detail directly from the 

register. 

�  Credit limits warning by preset amount or percentage, and / or due dates. 

�  For all invoices and charges, automatically calculates sales tax and finance charges and 

discounts based on customizable aging and payment terms.  

�  Customers' charges can be rolled up into monthly statements, and all documents can be 

e-mailed or faxed directly from within the application. 

�  Flexible vendor ID structures. 

�  Recurring vouchers automatically generated. 

����
����

�  All business-critical data are stored on one centralized database so information can be extracted, 

whenever you want and from wherever you want, knowing that it will be up-to-date. 

�  Offer predefined reports for functions such as: Financial, Budgeting, Banking, Sales, customers 

and receivables, Purchases, vendors and payables. 

�  Reports can be exported in Excel, Word or CSV format so that you can perform further 

manipulations.  

 

Innoways’ employee management and payroll tools give managers and 

HR departments the ability to manage employee data efficiently so that 

employees get fast and accurate service. As inherited from the single 

platform of Innoways Integrated Application - a single, centralized database, there's no need for 

different departments to re-enter employee data into separate applications, reducing the possibility of 

errors and increases efficiency.  

���������
����

�  Employee Records 

�  Organization Structure 

�  Training / Performance 

�  Leave / Attendance 

�  Benefit Administration 

�  Taxation Reports 

�  MPF / P-Fund 

�  Payroll Processing 

�  Attendance Tracking 

�  Real Time Decision Support 

�  Accounting Interface (for ERP integration) 

���$��#����� �����

�  Keep track of all leave types, including annual leave, sick leave, and maternity leave. 

�  Calculate leave accrual. 

�  Provide interface for payroll if adjustment is required. 

�  Online leave applications and approvals: 

�  Employees can manage, review leave taken and planned, and apply leave at any time  

�  Supervisors receive electronic alert and approve leave applications from subordinates online. 

�  Also, real time leave calendar of each subordinate can be displayed to enable the most efficient 

manpower planning. 
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�  Calculate benefits and premium costs, analyze salary information and keep accurate 

compensation history. 

�  Numerous user-definable benefits, including cost of each benefit provisions either as a proportion 

of basic salary, as a fixed amount or as a combination of both. 

�  Accessibility to real time benefits information. 

� ���������"�
����

�  Store all employee information in a 

comprehensive employee record  

�  All employee contact information 

�  Hire date, Next review date  

�  Department and supervisor names  

�  Career/Salary history 

�  Education and Qualifications 

�  Sick and vacation day accruals  

�����'% ��.�"%�%��������
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�  Provides an extensive library of analysis reports that offer flexibility and ease of use. It has been 

designed to meet a variety of real time decision support requirements from management to operational 

levels that facilitate the best planning, monitoring, and control of daily operations. 

�  Innoways HR lets you handle time reporting and expense reporting efficiently, without re-entering 

data into different applications. For time reporting, employees fill out online timesheets and submit 

them. Their supervisors are automatically notified that they have timesheets to approve. Once 

approved, timesheet are converted into hourly calculations used to create paychecks. 

'�/��%�������
����

�  Empower payroll professionals to create, define, and maintain the most useful information for 

standard tax forms. 

�  Enable companies to extract employee and payroll data for tax purposes. 

�  Provide you with Inland Revenue compliant taxation reports in both hard copy and e-format. 

!��
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�  Payroll information is automatically updated, providing a complete on-line history of all entries, 

leave and attendance adjustments, MPF contributions, and issued check history of every employee.  

�  Flexibility to make adjustments and correct errors enables total control over the payroll 

administration processing.  

�  Ability to generate auto pay files compatible with Hong Kong Bank's MRI and Hexagon programs. 

+�������"��#����� �����

�  �â  Integrate with Access Card Control System and collect attendance data.  

�  �â  Evaluate absence time and generate absence data for payroll processing.  

�  �â  Generate standard reports such as absentee listing, lateness and overtime.  

��"�
%����

�  Support Role-Based Access Control (RBAC) - Security and Privacy. Access rights and 

confidential information will only be granted to authorize personnel. 
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is a web- based tool for document management – a systematic method for 

storing, locating, and keeping track of information that is valuable to a 

business. A document can be a word processing file, a spreadsheet, a project schedule, a graphics file, 

a CAD or engineering drawing, paper scanned as an image, a slideshow presentation, audio and even 

video, or any similar item in an electronic file. 

�  Document Check-in/check-out ability with full version control, usage tracking and document 

rollback capabilities to facilitate the lifecycle management of documents or files.  

�  Extensive search across author, keywords, folders, categories and more. Users are flagged of 

changes to existing or addition of new documents. 

�  With over 5 levels of security, access to any file or folder can be quickly and safely restricted to 

select users inside or outside your organization.  

�  Browser based, Allow creating information by collaboration even when members are scattered 

everywhere. 
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BENEFITS of COLON ERP 

�  Integrate Web-based communications with traditional contact methods into a central database 

�  Effectively leverage customer information and manage sales opportunities across your 
organization 

�  Time-saving automation features and response templates drive significant increases in user 
productivity without the need for time-consuming training  

�  Integrate with any existing database to create a 360-degree view of your customers 

�  Save time and money, driving more sales by planning and executing advanced electronic 
marketing campaigns  

�  Give your customers the option to use the communication channel most convenient for them  

�  Scalable architecture accommodates multitudes of users and transactions 

�  Analyze sales pipelines, developing accurate business forecasts and sales representative 
performance metrics 

�  Use intelligent search function to filter contacts, accounts, orders, and other criteria to build 
targeted customer lists for sales prospecting and lead acquisition 

�  Create custom rules, fields, and reports as business needs evolve 

�  Rapid deployment leads to fast ROI 

 

 

System Requirements 

Hardware 

Web + Database Server - Intel Pentium 4 or above, 4GB MB or above, 200GB Hard disk free space 

Workstation - Intel Pentium 4 or above, 1GB RAM or above 

Software 

OS for Server - Microsoft Windows 2008 Server with IIS 7 or above 

OS for workstation - Microsoft Win XP/ Vista / Win 7 with IE 7.0 or above  

OS for database server - Microsoft SQL Server 2008 or above 
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